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C 3 RF Consumer Grievance Redressal Forum

- p‘é"”l FOR BSES YAMUNA POWER LIMITED

m (Constituted under section 42 (5) of Indian Electricity Act. 2003)

[#ma Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

[ . Shahdara, Delhi-110032

; ; Phone: 32978140 Fax 22384886
B YP L

Complaint No. CG- 402/2024

SHEETAL
Vs

ORDER SHEET

Date: 08.10.2024

Present:
1. None present on behalf of the complainant

1

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

Mr. R. S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of

respondent
- N Case called out. None present on behalf of the complainant and OP present.
-
The complainant was given three opportunities for filing rejoinder on dated 03.09.2024,
19.09.2024, and 08.10.2024.
. Fixed for Arguments on 07.11.2024.
b
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SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NK S

%
Complaint No. CG- 182/2024

MUNAWAR SULTAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 08.10.2024

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
Mr. R.S. Bisht & Ms. Chhavi Rani & Akshat Aggarwal on behalf of
respondent

]

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant filed withdrawal letter, same is taken on record.

Withdrawal allowed. File be consigned to Record Room.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

- G R F
FOR BSES YAMUNA POWER LIMITED
‘ Jjﬂ (Constituted under section 42 (5) of Indian Electricity Act. 2008)
| ,.C‘;., Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
A Shahdara, Delhi-110082
i T i Phone: 8080939760
4 {IN E-mail:cgrfbypl@hotmail.com
B P L Website:www.cgrfbypl.com

Complaint No.CG-443/24

REENA GUPTA & SHAHIBA SHAHIN
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 08.10.2024

Present:
|. Mr. Imran Ul haq Siddiqui, Counsel for the complainant
2 Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if

any.

Fixed for filing rejoinder on 07.11.2024
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SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2008
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-11008z

Phone: 808093976(

E-mail:cgrfbypl@hotmail.corr

Website:www.cgrfbypl.comr

Complaint No.CG-465/24

RUKSHANA BEGUM & MOHD YAMIN
Vs
BSES YAMUNA POWER LIMITED(D) YAMUNA VIHAR

ORDER SHEET
Date: 08.10.2024

Present:
1. Mr. Chemeder Kashik, Counsel.for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 07.11.2024
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SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY'CHN 015/08NKS

e e —

Complaint No. CG-160/2024

SHAHBAZ KHAN

Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 08.10.2024

Present:

Case called out.

Mr. Vinod Kumar, Counsel of the complainant
Ms. Kavya, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on

Behalf of OP

Counsel of the complainant and OP are present and heard.

DDA documents filed by the complainant, OP seek time for verification of the same.

Fixed for furthe

B -

(H.S. SOHAL)
MEMBER

r arguments on 05.11.2024.

(NISHAT A ALVI)
MEMBER (CRM)

v
/
7
/

/
(P.K.SEPK;H)
CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

e e——————

Complaint No. CG- 161/2024

SUJAN SINGH
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GANJ]

ORDER SHEET

Date : 08.10.2024

Present:

L. Mr. Vinod Kumar, Counsel of the complainant
2. Ms. Kavya, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on

Behalf of OP
Case called out. Counsel of the complainant and OP are present and heard.
Counsel of the complainant seeks time to file trade license.

Fixed for further arguments on 05.11.2024.
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(H.S. SOHAL) (NISHAT A ALVI) (P.K.RINGH)
MEMBER MEMBER (CRM) AIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail com

SECY/CHN 01 S/08NKS

. ———————————————————————

Complaint No. CG-303/2024

J YASEEN KHAN
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

. Date : 08.10.2024

Present:

1. Mr. Vinod Kumar, Counsel of the complainant
| 2. Ms. Kavya, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on

' Behalf of OP
Case called out. Counsel of the complainant and OP are present and heard.
Complainant seeks time for filing property chain.

Fixed for further arguments on 05.11.2024.

—

<:/"/ ~ g ) /
(H.S. SOHAL) (NISHATA ALVI) (P.K. INGH)
MEMBER MEMBER (CRM) AIRMAN




Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED

A (Constituted under section 42 (5) of Indian Electricity Act. 2003)

H"_L s Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

PilaS Shahdara, Delhi-110032

Pa sl Phone: 32978140 Fax: 22384886

I ! E-mail:cgrfbypl@hotmaii.com

2 SECY/CHN 01 S08NKS
BYPL

Complaint No. CG-432/2024

MOHD AFTAB KHERI
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 08.10.2024

Present:
1. Mr. Neeraj Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal
on Behalf of OP

’

Case called out. Counsel of the complainant and OP are present and heard.

Arguments Heard. Judgment Reserved.
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(H.S. SOHAL) (NISHAT A ALVI) (P.KASUNGH)
MEMBER MEMBER (CRM) CHAMRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax 22384886
E-mail-cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint

No. CG-412/2024

LAJJVATI

Vs

BSES YAMUNA POWER LIMITED (D) DARYA GAN]J

ORDER SHEET

Date : 08.10.2024

Present:

1.

Mr. Imran Ul Haq Siddigqi,

Counsel of the complainant

2. Ms. Kavya, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on

Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.

Both the parties are directed to conduct joint site visit on 09.10.2024 at 2.30 PM.

Fixed for further arguments on 05.11.2024.

/A —
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(H.S. SOHAL)
MEMBER

(NISHAT A ALVI)
MEMBER (CRM)

(P.K.9u¥GH)
AIRMAN



Complaint

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32578140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/'CHN 01 SIDENKS

No. CG- 384/2024

SONU SINGH

Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 08.10.2024

Present:

1.

Mr. Vinod Kumar, Counsel of the complainant
2. Ms. Kavya, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on

Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.

The matter is in process of settlement.

Fixed for finalization of settlement/arguments on 24.10.2024.

o
(H.S. SOHAL)
MEMBER

W

(NISHAT A ALVI)
MEMBER (CRM)

Vi

(P.RYSINGH)
CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-208/2024

MOHD SHAMSHIR HAIDER ANSARI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 08.10.2024

Present:

=

Case called out.

Mr. Neeraj Kumar, Counsel of the complainant
Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on Behalf of OP

Counsel of the complainant and OP are present and heard.

Last opportunity is given to OP to submit K.No. file.

Fixed for further arguments on 22.10.2024.
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(H.S. SOHAL)
MEMBER

(NISHATX A; LVI) (P.KBINGH)
MEMBER (CRM) IRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-223/2024

KUSUM
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 08.10.2024

Present:

—

Case called out.

Ms. Sakshi Sharma, Counsel of the complainant
Ms. Kavya, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on

Behalf of OP

Counsel of the complainant and OP are present and heard.

OP is directed to file K.No. files of all the three connections and details of the bills.

Fixed for further arguments on 05.11.2024.

"

(H.S. SOHAL)
MEMBER

(NISHAT A ALVI) (P.K.38GH)
MEMBER (CRM) HAIRMAN




Consumer Grievance Redressal Forum

GRF FOR BSES YAMUNA POWER LIMITED
A (Constituted under section 42 (5) of Indian Electricity Act. 2003)
r& o ‘ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
3 Shahdara, Delhi-110032

Phone: 32978140 Fax 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN DIS/OBNKS

-]
e
-

Complaint No. CG. 244/2024

ARIHANT JAIN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 08.10.2024

1. Mr. Vinod Kumar, Counsel of the complainant
2. Ms. Kavya, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on

behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.

Joint site visit report filed by OP. Complainant asked to file electoral role documents and
property registration documents in support of his contention that both the properties are

different.

Fixed for further hearing on 07.11.2024.

¢~ =
(H.S. SOHAL) (NISHAT A ALVI)
MEMBER MEMBER (CRM)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN (1 S/08NKS

Complaint No. CG-171/2024

SHASHI SHEKHAR KESARI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 08.10.2024

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant

2 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.

OP filed site visit report. New Architect Certificate is filed by the counsel of the complainant.

OP seeks time for verification of the same.

Fixed for further arguments on 05.11.2024.

. .

(H.S. SOHAL)
MEMBER

(NISHAT A ALVI) (P.K.S§NGH)
MEMBER (CRM) CHAIRMAN



Consumer Grievance Redressal Forum

G R F FCR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

|
\
j:; i Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
ia s Shahdara, Delhi-110032
f—-“\ Phone: 32978140 Fax: 22384886
| ;’;?(L,_‘ | E-mail:cgrfbypl@hotmail.com
y ‘,_‘3 SECY/CHN 015/08NKS
Y P L

Complaint No. CG-332/2024

IQBAL SINGH & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 08.10.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Ms. Kavya, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on

behalf of respondent

Case called out. Both the parties are present and heard.
Counsel of the complainant stated that he is withdrawing his complaint.

Withdrawal allowed. File be consigned to Record Room.

Pal

(H.S. SOHAL)
MEMBER

L-\" -
(NISHAT A ALVI) (P.WH)
MEMBER (CRM) AIRMAN




Consumer Grievance Redressal Forum

G F FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

o Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

2 Shahdara, Delhi-110032

AT Phone: 32978140 Fax: 22384886

J# E-mail.cgrfbypl@hotmail.com

i g1 SECY/CHN 01 S/08NKS
BYPL

Complaint No. CG-192/2024

RAFIQ AHMED
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 08.10.2024

1. Mr. Vinod Kumar, Counsel of the complainant
2 Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Counsel of the complainant and OP are present and heard.

OP submitted that site visit has been done. Complainant is asked to file Architect Certificate.

Fixed for further arguments on 07.11.2024.

::'f ) > il P

(IL.S. SOHAL) (NISHAT A ALVI) (P.K.SING
MEMBER MEMBER (CRM) C MAN



Consumer Grievance Redressal Forum

G F FOR BSES YAMUNA POWER LIMITED
A (Constituted under section 42 (5) of Indian Electricity Act. 2003)
;—éﬁ A Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
.:;‘_1’31 Shahdara, Delhi-110032
JR A Phone. 32978140 Fax: 22384886
f TE | E-mail:cgrfbypl@hotmail. com
L‘_\% SECYI/CHN U1 S'USNKS
Y P L

Complaint No. RA 14/2024 IN C.G. No. 53/2024

SHAMBAN BHARTI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 08.10.2024

Present: .

1. Ms. Kavya, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on
behalf of respondent

Case called out. OP is present and heard.

OP seeks time.

Fixed for arguments on 05.11.2024.

& o
(H.S. SOHAL) (NISHAT A ALVI) (P.K.SYNGH
MEMBER MEMBER (CRM) CHWERMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

Complaint No. CG-375/2024

PREETI VERMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 08.10.2024

Present:
Mr. Vinod Kumar, Counsel of the complainant
2. Ms. Kavya, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on

Behalf of OP

=

Case called out. Counsel of the complainant and OP are present and heard.

OP filed K.No. file, same is taken on record. Counsel of the complainant seeks time for
studying the same.

Fixed for further arguments on 05.11.2024.

el (P.K.S GI/{‘)

(H.S. SOHAL) (NISHAT A ALVI)
MEMBER MEMBER (CRM) CHAMRMAN



Date : 08.10

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-181/2024

YAWAR MIR & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

2024

1. Mr. Vinod Kumar, Counsel of the complainant
2. Ms. Kavya, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on

behalf of respondent

Case called out. Complainant and OP are present and heard.

OP has submitted that all the connections as applied by the complainant are released upon
submission of BCC by the complainant, but seeks time to submit the details of released

connections.

Fixed for confirmation of the same on 05.11.2024.

Z

(H.S. SOHAL)
MEMBER

(NISHAMVI) (P.K.SINGH)

MEMBER (CRM) C MAN



CGRF Consumer Grievance Redressal Forum
, FOR BSES YAMUNA POWER LIMITEC

u-‘jl o (Constituted under section 42 (5) of Indian Electricity Act. 2008

..T}:ﬁ Sub-Station Building BSES (YPL) Regd. Office Karkardooma
f‘T:”\“\ Shahdara, Delhi-110082
e Phone: 808093976(

il E-mail.cgrfbypl@hotmail.con
BYPL Website:www.cgrfbypl.com

Complaint No.CG-469/24

MOHD SALMAN
Vs
BSES YAMUNA POWER LIMITED(D) DARYAGANJ

ORDER SHEET

Date: 08.10.2024

Present:
I. Mr. Neeraj Kumar, Counsel for the complainant
2 Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if

any.

Fixed for filing rejoinder on 05.11.2024

/B*/’“f

SECRETARY/REGISTRAR




G R E Consumer Grievance Redressal Forum
A FOR BSES YAMUNA POWER LIMITED
.r]}! v (Constituted under section 42 (5) of Indian Electricity Act. 2008)
r@r‘i Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
#In Shahdara, Delhi-110082

7 Phone: 8080939760
i1\ E-mail:cgrfbypl@hotmail com

A
Y P L Website:www.cgrfbypl.com

e . e et T e

Complaint No.CG-490/24

SUNITA YADAV
Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

ORDER SHEET

Date: 08.10.2024

Present:
I. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
0.P Sought more time for filing reply. Time granted

I'ixed for filing reply on 05.11.2024

>

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

(Constituted under section 42 (5) of Indian Electricity Act. 200¢
Sub-Station Building BSES (YPL) Regd. Office Karkardoomz
Shahdara, Delhi-11008

Phone: 808093976

E-mail:cgrfbypl@hotmail.cor

Website:www.cgrfbypl.cor

Complaint No.CG-464/24

PAPPU RAM
Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

ORDER SHEET

Date: 08.10.2024

Present:
|. Mr. Neeraj Kumar, Counsel for the complainant
2 Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

| behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 07.11.2024

/g”/

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

+ B R F
A FOR BSES YAMUNA POWER LIMITED
‘9"- Y (Constituted under section 42 (5) of Indian Electricity Act. 2008)
PiaN Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110082

1 Phone: 8080939760
¢ YN E-mail:cgrfbypl@hotmail.com
BYPL Website:www.cgrfbypl.com

Complaint No.CG-466/24

PARMESHWAR
Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

ORDER SHEET

Date: 08.10.2024

Present:
. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder, if

|
|
any. J

FFixed for filing rejoinder on 07.11.2024 |
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Consumer Grievance Redressal Forum

- GRF
- FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2008)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

lhr—*l Shahdara, Delhi-110082
ia ; Phone: 808093976C

E-mail:cgrfbypl@hotmail com

Y P L Website:www.cgrfoypl.com

Complaint No.CG-444/24

NEEL MAHESH GUPTA
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 08.10.2024

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 05.11.2024

w?
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SECRETARY/REGISTRAR




= Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2008)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110082

Phone: 8080939760

E-mail:cgrfbypl@hotmail.com

L Website:www.cgrfbypl.com

Complaint No.CG-489/24

USHA RANI
Vs
BSES YAMUNA POWER LIMITED(D) KARKARDOOMA

ORDER SHEET

Date: 08.10.2024

Present:
I. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 07.11.2024
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Consumer Grievance Redressal Forum

¢ G RF
| FOR BSES YAMUNA POWER LIMITED
@1 (Constituted under section 42 (5) of Indian Electricity Act. 2008)
A Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
plans Shahdara, Delhi-110082
f j%; 1 Phone: 8080939760
| £\ E-mail:cgrfbypl@hotmail.com
3 Y P L Website:www.cgrfbypl.com

ﬂ
Complaint No.CG-486/24

RENUKA WILSON
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

| Date: 08.10.2024

Present:
|. Mr. Imran Ul haq Siddiqui, Counsel for the complainant

2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

| Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if

any.

Fixed for filing rejoinder on 07.11.2024

I SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax 22384886

E-mail:cgrfbypl@hotmail. com

SECY/CHN O15/08NKS

Complaint No. CG-373/2024

MOHD FAHAD & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]
ORDER SHEET

Date: 08.10.2024

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
Mr. R. S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
respondent

[NV

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for argument on 07.11.2024.

pe
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

FPhone: 32978140 Fax: 22384886

E-mail cgrfbypl@hotmail com

SECY/CHN 015/08NK S

e ee——————————————

Complaint No. CG- 452/2024

PUSHPA DUA & JUGESH DUA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date: 08.10.2024

Present:
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. RS. Bisht & Ms. Chhavi Rani & Akshat Aggarwal on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

I'he Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 05.11.2024.

fef/
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfoypl@hotmail.com

SECY/CHN 015/08NK S

Complaint No. CG- 388/2024

MOHD ASLAM
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GANJ
ORDER SHEET

Date: 08.10.2024

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant

2. Mr. R. S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 03.09.2024,
19.09.2024, and 08.10.2024.

Fixed for Arguments on 07.11.2024.
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k
| CGR Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{)
: j- f'* (Constituted under section 42 (5) of Indian Electricity Act. 2008)
| jpen) Sub-Station Building BSES (YPL) Regd Office Karkardooma.
{“:’:1 Shahdara, Delhi-110082
ik Phone: 8080939760
B Y P L E-mail:cgrfoypl@hotmail.com

| ' Website www_cgrfbypl.com
‘ M

Complaint No.CG-488/24

|

|

\ MANJU PANDEY
Vs

BSES YAMUNA POWER LIMITED(D) G.T ROAD

ORDER SHEET

Date: 08.10.2024

Present:
I.- Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani . Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 07.11.2024
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CGRE Consumer Grievance Redressal Forum
A P FOR BSES YAMUNA POWER LIMITED

,Q\ ; (Constituted under section 42 (5) of Indian Electricity Act. 2003)
§ Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Fal 1 Shahdara, Delhi-110032
_-,' I 3 Phorée. 32978140 Fax: 22384886

-mail:c I@h il.
B VP L gribypl@hotmail.com

SECY/CHN 01%/08NKS

_7_7#4—*“

Complaint No. CG-400/2024

MOHAMMED HAIDER
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 08.10.2024

Present:

1. Ms. Sakshi, Counsel for the complainant
2. Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of respondent

Case called out. The complainant and OP are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for argument on 07.11.2024.

/p’v/

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum

i FOR BSES YAMUNA POWER LIMITED
4 (Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
S Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com
BYPL

SECY/CHN 011 5/08NK S

Complaint No. CG- 453/2024

HARKIRAT MANN
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date: 08.10.2024

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for argument on 07.11.2024.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY . CHN 015/08NKS

Complaint No. CG- 450/2024

VINEET KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 08.10.2024

Present:

1. None present on behalf of the complainant _
Mr. R. S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
respondent

1

Case called out. None present on behalf of the complainant and OP present.
Another opportunity is given to the complainant for filing rejoinder.

Fixed for filing rejoinder on 05.11.2024.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone. 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail com

SECY/CHN U1 S/08NKS

M

Complaint No. CG- 451/2024

AKASH
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 08.10.2024

Present:
1. None present on behalf of the complainant

2. Mr.R.S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
respondent
Case called out. None present on behalf of the complainant and OP present.

Another opportunity is given to the complainant for filing rejoinder.

Fixed for filing rejoinder on 05.11.2024.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Coristituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax' 22384886

E-mail:cgrfoypl@hotmail. com

SECYCHN 0'15/08NKS

M

Complaint No. CG- 339/2024

MUKESH JAIN
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 08.10.2024

Present:
L. Mr. Priya Chaudhary, Counsel for the complainant

2. Mr. RS. Bisht & Ms. Chhavi Rani & Akshat Aggarwal on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for argument on 07.11.2024,

/507 |
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 398/2024

MAZKIRA
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR I & 1T

ORDER SHEET

Date: 08.10.2024

Present:
1. Mr. Amit Kumar Srivastav, Counsel for the complainant

2. Mr. RS. Bisht & Ms. Chhavi Rani & Akshat Aggarwal on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for filing rejoinder on dated 03.09.2024,

03.09.2024, and 08.10.2024.

Fixed for Arguments on 07.11.2024.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

h_“

Complaint No. CG- 449/2024

PRADEEP KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 08.10.2024

Present:
1. None present on behalf of the complainant

2. Mr. R. S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
respondent
Case called out. None present on behalf of the complainant and OP present.

Another opportunity is given to the complainant for filing rejoinder.

Fixed for tiling rejoinder on 05.11.2024.
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&G R E Consumer Grievance Redressal Forum
| ) FOR BSES YAMUNA POWER LIMITED

_4:-% A (Constituted under section 42 (5) of Indian Electricity Act. 2008)
rﬁﬂ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
b Shahdara, Delhi-110082
f_;rf‘*i Phone: 8080939760
r g E-mail:cgrfbypl@hotmail. com
‘ BYPL

Website:www.cgrfbypl.com

‘%
Complaint No.C(G-462/24

SHEELA PANCHAL
Vs
| BSES YAMUNA POWER LIMITED(D) NAND NAGARI

| ORDER SHEET
Date: 08.10.2024

Present:

I.- Mr. Ritish Kumar Singh, Counsel for the complainant

2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 15.10.2024

V-l
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"G R E Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2008)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
1 Shahdara, Delhi-110082
I Phone: 8080939760
E-mail:cgrfbypl@hotmail.com

P L Website:www.cgrfbypl.com

f
Complaint No.CG-485/24

-

=

RAN]EET KUMAR
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 08.10.2024

Present:
|. Mr. Imran Ul haq Siddiqui, Counsel for the complainant
2 Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 05.11.2024

/4;*“/
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Consumer Grievance Redressal Forum

> GRF
FOR BSES YAMUNA POWER LIMITED
f'% "" (Constituted under section 42 (5) of Indian Electricity Act. 2008)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
AT Shahdara, Delhi-110082
TR 1 Phone: 8080939760
A ik E-mail:cgrfbypl@hotmail.com
- Y P L Website:www. cgrfbypl.com

Complaint No.CG-479/24

SARITA KUSHWAHA
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 08.10.2024

Present:
|. Complainant present in person
9 Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if

any.

Fixed for filing rejoinder on 07.11.2024
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Consumer Grievance Redressal Forum

B RF
A . FOR BSES YAMUNA POWER LIMITED
rﬁ.’ (Constituted under section 42 (5) of Indian Electricity Act. 2008)
FEﬁ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
T Shahdara, Delhi-110082
g Phone: 8080939760
;N E-mail:cgrfbypl@hotmail.com
BYPL Website:www.cgrfbypl.com

Complaint No.CG-480/24

RICHI
Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

ORDER SHEET

Date: 08.10.2024

Present:
I. Mr. Neeraj Kumar, Counsel for the complainant
> Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 07.11.2024
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Consumer Grievance Redressal Forum

Kol e
) R F FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2008)

f"‘;ﬁ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110082

r“?f"i Phone: 8080939760

ik E-mail:cgrfbypl@hotmail.com

Y L Website:www.cgrfbypl.com
rees amtnrs w e e B e

Complaint No.CG-467/24

SADIYA USMANI & SAIDA SALIM
Vs
BSES YAMUNA POWER LIMITED (D) DARYAGANJ

ORDER SHEET

Date: 08.10.2024

Present:
|. Mr. Neeraj Kumar, Counsel for the complainant
2 Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if

any.

Fixed for filing rejoinder on 05.11.2024
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2008)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110082

Phone: 8080939760

E-mail:cgrfbypl@hnhotmail com

Website:www.cgrfbypl com

Complaint No.CG-468/24

RONAK PARVEEN

Vs

BSES YAMUNA POWER LIMITED(D) DARYAGANJ

Date: 08.10.2024

Present:

ORDER SHEET

I. Mr. Neeraj Kumar, Counsel for the complainant

behalf of BYPL

2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if

any.

Fixed for filing rejoinder on 05.11.2024
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S RF Consumer Grievance Redressal Forum
N FOR BSES YAMUNA POWER LIMITED
‘;;ﬁ:.l (Constituted under section 42 (5) of Indian Electricity Act. 2008)
fi’r:_*" Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
fa ! Shahdara, Delhi-110082
. A5 Phone: 8080939760
BYPL E-mail:cgrfbyp!@hotmail.com

\Waheitawnanar ~rarfhunl ~am

Complaint No.CG-487/24

LAXMI SHARMA
Vs
BSES YAMUNA POWER LIMITED(D) PATEL NAGAR

ORDER SHEET
Date: 08.10.2024

Present:
I. Complainant present in person
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

W

Case called out. Representative of the complainant and Opposite Party are present and heard.

OP, Submitted the copy of email dated 08.10.2024 in which they have stated that connection
released has been done and the complainant aiso confirmed that the connection has been
released.

Case is disposed of as above. File be consigned to Récord Room

/52_6&/ -
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Consumer Grievance Redressal FdMm

G R F FOR BSES YAMUNA POWER LIMITED
: (Constituted under section 42 (5) of Indian Electricity Act. 2003)

o Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

e

Complaint No. CG- 448/2024

RAVI KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 08.10.2024

Present:
\ 3 None present on behalf of the complainant
o # Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of

respondent
Case called out. None present on behalf of the complainant and OP present.
Another opportunity is given to the complainant for filing rejoinder.

Fixed for filing rejoinder on 24.10.2024.
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